Claire Hoag

Curriculum Vitae as of January 2026

Teaching Associate Professor, University of Colorado Boulder

EDUCATION

2018 Master of Arts in Art History, Museum Studies Certificate, University of Denver
2017 Master of Library Science, University of Denver

2012 B.A. Art History, University of South Carolina

EXPERIENCE

2025-present Director of Engaged Spaces Team, University Libraries, University of
Colorado Boulder

2021-2025 Head of Materials Management, University Libraries, University of
Colorado Boulder

2021-2021 Interim Head of the Collection Couriers & Caretakers Section,
University Libraries, University of Colorado Boulder

2018-2021 Branch Operations Manager, William M. White Business Library,
University Libraries, University of Colorado Boulder

2017-2018 Interim Branch Operations Manager, William M. White Business
Library, University Libraries, University of Colorado Boulder

2017-2018 Outreach and Services Specialist, William M. White Business Library,
University Libraries, University of Colorado Boulder

2016-2017 Archives Processing Assistant, Clyfford Still Museum, Denver, CO

2016 Project Assistant, Herbert Bayer Collection and Archive, Denver Art
Museum, Denver, CO

2015-2016 Modern & Contemporary Art Curatorial Intern, Denver Art Museum,
Denver, CO

2015 Curatorial and Collections Intern, Clyfford Still Museum, Denver, CO

2015 Collections Intern, Denver Art Museum, Denver, CO



2014-2015 Research Intern, Kirkland Museum of Fine & Decorative Arts, Denver

CO
2013-2014 Gallery Manager, The MAC (McKinney Avenue Contemporary), Dallas,
X
2012 Intern, The MAC (McKinney Avenue Contemporary), Dallas, TX
2005-2010 Corps de Ballet, Colorado Ballet, Denver, CO
2005-2007 Corps de Ballet, Suzanne Farrell Ballet, Washington, DC

LIBRARIANSHIP
Director of Engaged Spaces

As Director of the Engaged Spaces Team at the University of Colorado Boulder
Libraries, | lead strategic efforts in Building Management, Materials Management,
Security, and User Experience to create inclusive, functional environments that
support learning and community engagement. | emphasize collaboration, role
clarity, and transparent decision-making to empower staff and advance
organizational goals. Through visioning sessions, communication strategies, and
partnerships across campus and beyond, | ensure Libraries spaces reflect user
needs and foster connectedness, aligning all initiatives with the Libraries’ mission to
provide dynamic, welcoming spaces for discovery and growth.

RESEARCH
Presentations and Panels

Hoag, C. (2025, October 8). FOLIO me to the library: Integrating CU Boulder's Google
books project with FOLIO [Conference presentation]. Google Books Library Summit,
Munich, Germany.

Block, E., Hoag, C., Labriola, R., Semenoff, E., Swanson, J., Trujillo, N. (2025,
September 24). Go with the FOLIO [Conference presentation]. WOLFcon 2025,
Kansas City, MO, United States.

Bongiovanni, E., Carey, F.C., Dommermuth, E., Hoag, C., Van Hoye, A., Maxson, B.,
Moreno, P (2018, July 19). Navigating Instruction Identities as New Librarians &
Adventuring into Advocacy [Round table]. Library Instruction West, Grand Junction,
CO, United States.



Hoag, C. (2017, May). Clyfford Still: Digitizing a Polymathic Artist’s Library
[PechaKucha presentation]. Society of Rocky Mountain Archivists, Denver, CO,
United States.

Hoag, C. (2016, April). Not Your Average Ann Jones [Symposium presentation]. Art
History Student Symposium, University of Denver, Denver, CO, United States.

Libraries Presentations

Hoag, C., Labriola, R., Novosel, E. (2025, June 6). Reflective and Proactive
Conversation on Burnout [Libraries In Service Session]. University Libraries In
Service Day, CU Boulder, Boulder, CO, United States.

Block, E., Hoag, C., Semenoff, E. (2025, March). MARC Madness [Libraries
presentation]. Second Thursday All Things Libraries Meeting, Boulder, CO, United
States.

Hoag, C., Kreutzer, A. (2025, October). Google Books Project Updates [Libraries
presentation]. Second Thursday All Things Libraries Meeting, Boulder, CO, United
States.

Conference Activities

Peer review of conference proposals, CALM (Conference on Academic Library
Management), 2025

Conferences

Colorado Resource Sharing Conference, 2022 - present

CORE Forum, 2025

Designing Libraries for the 21°t Century, 2025

Google Books Library Summit, 2023 and 2025
Memberships

American Library Association (ALA)

CORE

FOLIO Resource Access Special Interest Group
SERVICE

Campus

Libraries Dean Search Committee, 2025-2026



Library

Caregivers Pod, 2020
Circulation Guild (Previously the Circulation Policy Pod), 2023-present
Collection Management Student Supervisors, 2021-2024
Faculty Hiring Committee, 2026-present
Faculty Hiring Plan Task Force, 2025-present
Faculty Position Proposal Review Committee, 2025
FOLIO Governance Committee
Product Owner/Co-chair, 2025-present
Member, 2023-2025
Occuspace Pilot Pod
Coordinator, 2025-present
Physical Processing Pod, 2023-present
Prospector Restart Pod
Coordinator, 2024-2025
RaD FOLIO Physical Processing Subpod,
Co-chair, 2023-2024
Reference Sub Pod
Coordinator, 2022
RFID Pilot Pod
Coordinator, 2024-2025
Serials Sub Pod, 2021-2023
Service Points Working Group
Coordinator, 2018-2019
Member, 2017-2019

Staff Mentoring Group, 2019-2020



Staff Professional Development Task Force, 2020
Staff Professional Development Guild, 2021-2022
Student Supervisors Community of Practice, 2021-2024
PROFESSIONAL DEVELOPMENT
Allyship: Advancing Diversity and Inclusion, February 2022
Becoming an Inclusive Leader, March/April 2021
Clifton Strengths, January 2019
Crucial Conversations, December 2017
CU Grow: Motivating People Doesn’t Work. What Does?, September 2019
CU Social Justice Summit, January 2023
Developing and Sustaining Employee Engagement, May 2022
Highly Effective Manager, February 2018
IDEQ’s Hello Design Thinking, 2025
Introduction to Motivational Interviewing, June 2022
Making Virtual and Hybrid Meetings Inclusive: Exploring Equity Gaps, February 2023

Managers Academy: Employee Management & Compliance Essentials, March/April
2020

Prosci’s Leading Your Team Through Change, November 2025
Simplify Language, February 2024
Stay Interviews Training, April 2022
Supporting Student Mental Health, June 2022
University Perspective Program, AY 2019/2020
HONORS
University Libraries Employee Excellence Award, University of Colorado Boulder,

March 2024, Group Recognition, 2020, 2022, 2025





